
COMMONWEALTH OF VIRGINIA 
Meeting of the Board of Pharmacy
Perimeter Center, 9960 Mayland Drive, Second Floor (804) 367-4456 (Tel)
Henrico, Virginia  23233 (804) 527-4472(Fax)

Agenda for Telephone Conference Call for Consideration of Possible 
Settlement 

Quorum of the Board

Members:  *Dale St. Clair, RPh, PharmD

Wendy Nash, PharmD
Patricia Richards-Spruill, RPh
Cherie Garvin, RPh
Ling Yuan, PharmD
Bill Lee, PharmD
Larry Kocot, JD

Case No. 210816

Adjourn 

August 18, 2022 
11 AM 

**** For public participation please send an email request to Pharmbd@dhp.virginia.gov or call the Board 
office at 804-367-4456 to obtain information necessary to access this call ****
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For Every Pharmacist. For All of Pharmacy.

Welcome to the 
Well-being Index for Pharmacy Personnel  Monthly State Report

What will you find in the monthly report?

Well-being Index Monthly Tracking
The monthly report includes a tracking of the Well-being Index Distress Percent. The Distress Percent is the percentage of assessors 
whose scores indicate they are at risk of high distress. 

The monthly report tracking follows those states with the largest change in Distress Percent that month, a snapshot of the Distress 
Percent over time for the states in the district, and induvial state distress percent with COVID cases and immunization for the current and 
previous month.

National Pharmacy Workplace Survey – Preliminary Results on a Sample of Questions
This month, the questions focus on the preliminary district level results on the pharmacists/employer engagement and communication.  
An overall preliminary results report is expected at the beginning of 2022.

How can you use this information?
You can track the Well-being Index distress percent in your state and region. Is it trending down or up over time, are there blips that 
correspond with events in your state? With increasing pharmacy workplace issues being covered by consumer news outlets, you can use 
this information to engage in a conversation with your board members and reach out to state pharmacy association executives to work 
together on steps that can be taken to decrease pharmacy personnel stress and occupational burnout.
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For Every Pharmacist. For All of Pharmacy.

Research-validated online tool invented by Mayo Clinic
*100% anonymous
*Free/Do not have to be an APhA member
*Assess as often as the individual wants and track progress over time
*Access through website or through mobile app
*APhA launched at the WBI for Pharmacy Personnel in July 2019

How
*9-question assessment 
*Takes just 5 minutes to complete
*APhA has added 3 optional questions on engagement with profession, workplace support of patient 
care services, and what APhA could do to help.

Measures dimensions of distress and well-being
*Likelihood of Burnout *Meaning in Work
*Severe Fatigue *Work-Life Integration
*Suicidal Ideation *Risk of Medical Error
*Quality of Life *Risk of Leaving Job 

*Overall Well-Being

What is the Well-being Index for Pharmacy Personnel?

https://app.mywellbeingindex.org/signup
Invitation Code: APhA 1007

https://app.mywellbeingindex.org/signup


For Every Pharmacist. For All of Pharmacy.

Distress Percent represents the percentage of individuals with a WBI score greater than or 
equal to 5 – the score, determined through a validation question process, indicates a risk of high distress.  

Distress Percent is the percentage of those who completed the WBI who are at risk of high distress. It can not 
be generalized to the entire pharmacy personnel population.

Why is this Important? 
Pharmacists identified as being at a risk of high distress are at a:

▪ 3-fold higher risk of low quality of life 
▪ 8-fold higher risk of burnout 

▪ 2.5-fold higher risk of high fatigue 

▪ 2.5-fold higher risk of intent to leave their current

▪ 2-fold higher risk of medication error

What is the WBI for Pharmacy Personnel’s Distress Percent? 
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For Every Pharmacist. For All of Pharmacy.

National State-Based Pharmacy Workplace Survey
District-Level Data

~ Survey Overview
~ Employer/Employee Communications and Engagement
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For Every Pharmacist. For All of Pharmacy.

• Survey developed by APhA/NASPA Pharmacy Workplace Work Group
• Fielded March 22, 2021, through September 28, 2021
• Promoted through national associations and state pharmacy associations platforms/channels
• Preliminary Results - 4,200 Total Responses
• Preliminary Results are for those who responded and can not be generalized to all in the profession.

General Information

Total Responses by NABP District
District One       n=114 District Five        n=226
District Two       n=831 District Six          n=639
District Three    n=710 District Seven    n=251
District Four      n=691 District Eight      n=738

One Two Three Four Five Six Seven Eight Total

Chain*
n=90

81.1%**
n=480
58.9%

n=520
73.7%

n=525
76.4%

n=103
46.6%

n=429
67.3%

n=138
56.1%

n=367
50.6%

n=2652
63.9%

Independent
n=2

1.8%
n=101
12.4%

n=63
8.9%

n=25
3.6%

n=37
16.7%

n=88
13.8%

n=13
5.3%

n=76
10.5%

n=405
9.8%

Hospital
n=7

6.3%
n=65
8.0%

n=49
7.0%

n=61
8.9%

n=30
13.6%

n=46
7.2%

n=26
10.6%

n=110
15.2%

n=394
9.5%

Responses Top Three Practice Settings By District

* Chain, grocery, mass merch
**Number of responses/

Percentage of all responses1010



For Every Pharmacist. For All of Pharmacy.

Communication channel(s) exist for me to voice 
ideas and suggestions for process improvement. 

Strongly/Somewhat

Agree

Neither 

Agree nor Disagree

Strongly/Somewhat 

Disagree
Total

NABP DISTRICT 1 Count 33 2 72 107

% within NABP DISTRICT 30.8% 1.9% 67.3% 100%

2 Count 285 75 381 741

% within NABP DISTRICT 38.5% 10.1% 51.5% 100%

3 Count 220 66 376 662

% within NABP DISTRICT 33.2% 10.0% 56.8% 100%

4 Count 236 65 373 674

% within NABP DISTRICT 35.0% 9.6% 55.4% 100%

5 Count 91 24 84 199

% within NABP DISTRICT 45.8% 12.1% 42.2% 100%

6 Count 229 59 332 620

% within NABP DISTRICT 37.0% 9.5% 53.5% 100%

7 Count 108 18 103 229

% within NABP DISTRICT 47.1% 7.9% 45.0% 100%

8 Count 282 59 308 649

% within NABP DISTRICT 43.4% 9.1% 47.5% 100%

Total Count 1484 368 2029 3881

% of Total 38.2% 9.5% 52.3% 100%

APhA/NASPA National State-Based Workplace Survey
Reported by NABP/AACP District

1011



For Every Pharmacist. For All of Pharmacy.

APhA/NASPA National State-Based Workplace Survey
Reported by NABP/AACP District

Management is available for and open
to discussing issues impacting patient care. 

Strongly/Somewhat 

Agree

Neither 

Agree nor Disagree

Strongly/Somewhat 

Disagree
Total

NABP DISTRICT 1 Count 19 14 73 106

% within NABP DISTRICT 18.6% 13.2% 68.9% 100%

2 Count 266 75 389 730

% within NABP DISTRICT 36.4% 10.3% 53.2% 100%

3 Count 204 48 408 660

% within NABP DISTRICT 30.9% 7.3% 61.8% 100%

4 Count 198 64 410 672

% within NABP DISTRICT 29.5% 9.5% 61.0% 100%

5 Count 83 16 95 194

% within NABP DISTRICT 42.8% 8.2% 49.0% 100%

6 Count 223 60 336 619

% within NABP DISTRICT 36.0% 9.7% 54.3% 100%

7 Count 98 22 107 227

% within NABP DISTRICT 43.2% 9.7% 47.1% 100%

8 Count 269 49 323 641

% within NABP DISTRICT 42.0% 7.6% 50.4% 100%

Total Count 1350 348 2141 3849

% of Total Count 35.3% 9.0% 55.6% 100%
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For Every Pharmacist. For All of Pharmacy.

APhA/NASPA National State-Based Workplace Survey
Reported by NABP/AACP District

My employer actively seeks my opinion. 

Strongly/Somewhat 

Agree

Neither

Agree nor Disagree

Strongly/Somewhat 

Disagree
Total

NABP 

DISTRICT

1 Count 19 7 80 106

% within NABP DISTRICT 17.9% 6.6% 75.5% 100%

2 Count 216 62 461 739

% within NABP DISTRICT 29.2% 8.4% 62.4% 100%

3 Count 151 58 451 660

% within NABP DISTRICT 22.8% 8.8% 68.4% 100%

4 Count 151 71 452 674

% within NABP DISTRICT 22.5% 10.5% 67.0% 100%

5 Count 67 17 115 199

% within NABP DISTRICT 33.7% 8.5% 57.8% 100%

6 Count 179 44 394 617

% within NABP DISTRICT 29.0% 7.1% 63.8% 100%

7 Count 77 22 131 230

% within NABP DISTRICT 33.5% 9.6% 57.0% 100%

8 Count 221 58 369 648

% within NABP DISTRICT 34.1% 9.0% 56.9% 100%

Total Count 1081 339 2453 3873

% of Total 27.9% 8.8% 63.3% 100%
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For Every Pharmacist. For All of Pharmacy.

APhA/NASPA National State-Based Workplace Survey
Reported by NABP/AACP District

My employer respects and values my input. 

Strongly/Somewhat 

Agree

Neither 

Agree nor Disagree

Strongly/Somewhat 

Disagree
Total

NABP 

DISTRICT

1 Count 15 13 78 106

% within NABP DISTRICT 14.1% 12.3% 73.6% 100%

2 Count 215 81 484 740

% within NABP DISTRICT 29.1% 10.9% 60.0% 100%

3 Count 149 69 442 660

% within NABP DISTRICT 22.6% 10.5% 66.9% 100%

4 Count 135 86 453 674

% within NABP DISTRICT 20.1% 12.8% 67.2% 100%

5 Count 70 19 110 199

% within NABP DISTRICT 35.2% 9.5% 55.3% 100%

6 Count 164 67 387 618

% within NABP DISTRICT 26.5% 10.8% 62.6% 100%

7 Count 86 17 126 229

% within NABP DISTRICT 37.6% 7.4% 55.0% 100%

8 Count 235 74 339 648

% within NABP DISTRICT 36.2% 11.4% 52.3% 100%

Total Count 1069 426 2379 3874

% of Total 27.6% 11.0% 61.40% 100
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For Every Pharmacist. For All of Pharmacy.

DISTRESS PERCENT CHANGES
National and District
November 2021 versus December 2021
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For Every Pharmacist. For All of Pharmacy.

Changes in Distress Levels
As of December 2021

State
Change in Distress %  
November 2021 vs

December 2021

Distress %                            
December 2021

State Rank for 
Distress Level          

December2021
Largest Increase in Distress Percent

Alaska 1.32% 25.00% 2

Nevada 0.84% 55.56% 27 (t) 

West Virginia 0.76% 42.21% 50

Idaho 0.63% 32.71% 13

South Dakota 0.58% 25.88% 43

Largest Decrease in Distress Percent

Puerto Rico -2.62% 44.44% 40

District of Columbia -0.84% 28.57% 9

Alabama -0.77% 37.14% 1

Rhode Island -0.76% 30.95% 41

Tennessee -0.67% 31.75% 44

NATIONAL 0.16% 32.13% ---- 1016



For Every Pharmacist. For All of Pharmacy.

Changes in Distress Levels – District Two
As of December 2021

Note: Historic data from 2020/2021 has been removed to allow space for current month. 
Refer to previous months’ reports or contact ashaughnessy@aphanet.org for data.

Change in   
Distress %   

Dec 21
vs

Nov 21

Distress %      
Dec 2021    

Distress % 
State 
Rank 

Dec 2021

COVID-19 
Vaccine  
Admin                                    

Dec 2021

Change in   
Distress %   

Nov 21
vs

Oct 21

Distress %      
Nov 2021    

Distress % 
State 
Rank 

Nov 2021

Distress %      
Oct 2021    

Distress % 
State
Rank 

Oct 2021

Distress % 
State 
Rank 

Sep 2021

Distress % 
State 
Rank 

Aug 2021

Distress % 
State 
Rank 

Jul 2021

Distress % 
State
Rank 

Jun 2021

Distress % 
State 
Rank 

Apr 2021

Distress % 
State
Rank 

Feb 2021

Distress %             
State
Rank

May 2020 

Distress 
%             

State 
Rank

Apr 2020 

Delaware
No

Change
31.71% 35 1880895

No
Change

31.71% 35 (T) 31.71% 32 (T) 33 33 35 35 35 35 30 32

District of 
Columbia

-0.84% 28.57% 43 1473965 4.41% 29.41% 42 25.00% 46 (T) 48 48 45 45 48 47 51 51

Maryland 0.33% 33.83% 24 12344110
No

Change
33.50% 26 33.50% 24 24 24 24 25 25 25 13 15

New Jersey 0.27% 37.44% 16 17272705 0.41% 37.17% 17 36.76% 17 17 17 18 19 17 16 19(t) 21

New York -0.19% 31.21% 36 36218565 -0.26% 31.40% 37 31.66% 34 32 31 32 31 26 29 31 33

Pennsylvania -0.17% 35.71% 19 24070415 0.36% 35.88% 19 35.52% 20 20 20 19 20 22 22 28 28

Virginia
No

Change
40.19% 12 15822135 1.44% 40.19% 12 38.75% 13 13 13 14 13 18 18 22 18

West Virginia 0.76% 42.21% 8 3396865 0.51% 41.45% 9 40.94% 9 9 9 9 10 10 10 10 12

1017
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For Every Pharmacist. For All of Pharmacy.

DISTRESS PERCENT MONTHLY REPORTS
State-Specific

November 2021 versus December 2021
1018



31.71%31.71%

P H A R M A C I S T S  W E L L - B E I N G  I N D E X
S t a t e  D i s t r e s s  P e r c e n t *

*Distress Percent is the percentage of individuals with a Pharmacist Well-Being 
Index (WBI) score ≥5. It measures the percent of individuals that are at a high 
level of distress.

December 2021
As of December 6, 2021, the Delaware distress percent was 
31.71% (35th highest) with 22 assessors. On this same date, 
the CDC reported 1,880,895 COVID-19 vaccines 
administered and 156,454 cases in the state.

November 2021
As of November 6, 2021, the Delaware distress percent was 
31.71% (tied for 35th highest) with 22 assessors. On this same 
date, the CDC reported 1,760,605 COVID-19 vaccines 
administered and 145,330 cases in the state.

State Comparison
As December 6, 2021

Nevada is the highest at 55.56% (n=23)

Wyoming has the lowest 18.18% (n=15)
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28.57%29.41%

P H A R M A C I S T S  W E L L - B E I N G  I N D E X
S t a t e  D i s t r e s s  P e r c e n t *

*Distress Percent is the percentage of individuals with a Pharmacist Well-Being 
Index (WBI) score ≥5. It measures the percent of individuals that are at a high 
level of distress.

December 2021
As of December 6, 2021, the Washington, DC distress percent 
was 28.57% (10th lowest) with 25 assessors. On this same date, 
the CDC reported 1,473,965 COVID-19 vaccines administered 
and 67,430 cases in the state.

November 2021
As of November 6, 2021, the Washington, DC distress percent 
was 29.41% (11th lowest) with 25 assessors. On this same date, 
the CDC reported 1,349,795 COVID-19 vaccines administered 
and 64,799 cases in the state.

State Comparison
As December 6, 2021

Nevada is the highest at 55.56% (n=23)

Wyoming has the lowest 18.18% (n=15)
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33.83%33.50%

P H A R M A C I S T S  W E L L - B E I N G  I N D E X
S t a t e  D i s t r e s s  P e r c e n t *

*Distress Percent is the percentage of individuals with a Pharmacist Well-Being 
Index (WBI) score ≥5. It measures the percent of individuals that are at a high 
level of distress.

December 2021
As of December 6, 2021, the Maryland distress percent was 
33.83% (24th highest) with 113 assessors. On this same date, 
the CDC reported 12,344,110 COVID-19 vaccines 
administered and 592,679 cases in the state.

November 2021
As of November 6, 2021, the Maryland distress percent was 
33.50% (26th highest) with 113 assessors. On this same date, 
the CDC reported 112,626,690 COVID-19 vaccines 
administered and 565,355 cases in the state.

State Comparison
As December 6, 2021

Nevada is the highest at 55.56% (n=23)

Wyoming has the lowest 18.18% (n=15)
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37.44%37.17%

P H A R M A C I S T S  W E L L - B E I N G  I N D E X
S t a t e  D i s t r e s s  P e r c e n t *

*Distress Percent is the percentage of individuals with a Pharmacist Well-Being 
Index (WBI) score ≥5. It measures the percent of individuals that are at a high 
level of distress.

December 2021
As of December 6, 2021, the New Jersey distress percent 
was 37.44% (16th highest) with 102 assessors. On this same 
date, the CDC reported 17,272,705 COVID-19 vaccines 
administered and 1,272,728 cases in the state.

November 2021
As of November 6, 2021, the New Jersey distress percent 
was 37.17% (17th highest) with 102 assessors. On this same 
date, the CDC reported 15,643,415 COVID-19 vaccines 
administered and 1,205,140 cases in the state.

State Comparison
As December 6, 2021

Nevada is the highest at 55.56% (n=23)

Wyoming has the lowest 18.18% (n=15)
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31.21%31.40%

P H A R M A C I S T S  W E L L - B E I N G  I N D E X
S t a t e  D i s t r e s s  P e r c e n t *

*Distress Percent is the percentage of individuals with a Pharmacist Well-Being 
Index (WBI) score ≥5. It measures the percent of individuals that are at a high 
level of distress.

December 2021
As of December 6, 2021, the New York distress percent was 
31.21% (36th highest) with 212 assessors. On this same date, 
the CDC reported 36,218,565 COVID-19 vaccines 
administered and 2,783,423 cases in the state.

November 2021
As of November 6, 2021, the New York distress percent was 
31.40% (37th highest) with 212 assessors. On this same date, 
the CDC reported 33,056,425 COVID-19 vaccines 
administered and 2,581,607 cases in the state.

State Comparison
As December 6, 2021

Nevada is the highest at 55.56% (n=23)

Wyoming has the lowest 18.18% (n=15)
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35.71%35.88%

P H A R M A C I S T S  W E L L - B E I N G  I N D E X
S t a t e  D i s t r e s s  P e r c e n t *

*Distress Percent is the percentage of individuals with a Pharmacist Well-Being 
Index (WBI) score ≥5. It measures the percent of individuals that are at a high 
level of distress.

December 2021
As of December 6, 2021, the Pennsylvania distress percent 
was 35.71% (19th highest) with 411 assessors. On this same 
date, the CDC reported 24,070,415 COVID-19 vaccines 
administered and 1,779,155 cases in the state.

November 2021
As of November 6, 2021, the Pennsylvania distress percent 
was 35.88% (19th highest) with 411 assessors. On this same 
date, the CDC reported 21,905,315 COVID-19 vaccines 
administered and 1,585,475 cases in the state.

State Comparison
As December 6, 2021

Nevada is the highest at 55.56% (n=23)

Wyoming has the lowest 18.18% (n=15)
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38.75%38.75%

P H A R M A C I S T S  W E L L - B E I N G  I N D E X
S t a t e  D i s t r e s s  P e r c e n t *

*Distress Percent is the percentage of individuals with a Pharmacist Well-Being 
Index (WBI) score ≥5. It measures the percent of individuals that are at a high 
level of distress.

December 2021
As of December 6, 2021, the Virginia distress percent was 
38.75% (12th highest) with 230 assessors. On this same date, 
the CDC reported 15,822,135 COVID-19 vaccines 
administered and 979,219 cases in the state.

November 2021
As of November 6, 2021, the Virginia distress percent was 
38.75% (13th highest) with 217 assessors. On this same date, 
the CDC reported 12,884,195 COVID-19 vaccines 
administered and 882,437 cases in the state.

State Comparison
As December 6, 2021

Nevada is the highest at 55.56% (n=23)

Wyoming has the lowest 18.18% (n=15)
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42.21%40.94%

P H A R M A C I S T S  W E L L - B E I N G  I N D E X
S t a t e  D i s t r e s s  P e r c e n t *

*Distress Percent is the percentage of individuals with a Pharmacist Well-Being 
Index (WBI) score ≥5. It measures the percent of individuals that are at a high 
level of distress.

December 2021
As of December 6, 2021, the West Virginia distress percent 
was 42.21% (8th highest) with 92 assessors. On this same date, 
the CDC reported 3,396,865 COVID-19 vaccines administered 
and 300,660 cases in the state.

November 2021
As of November 6, 2021, the West Virginia distress percent 
was 40.94% (9th highest) with 92 assessors. On this same date, 
the CDC reported 3,010,965 COVID-19 vaccines administered 
and 246,408 cases in the state.

State Comparison
As December 6, 2021

Nevada is the highest at 55.56% (n=23)

Wyoming has the lowest 18.18% (n=15)
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For Every Pharmacist. For All of Pharmacy.

Well-being Resources Promo Slides*
For Your Use in State Social Media and Periodicals

*Please do not change the content of these promotional slides

pharmacist.com1027



Your experiences – positive and negative – tell a powerful story!

Your experience can be the spark that helps change and enhance 
the pharmacy workplace, pharmacy personnel well-being, and patient safety.

Submit your experience report to
Pharmacy Workplace and Well-being Reporting.

www.pharmacist.com/pwwr

Your report is confidential, anonymous, and protected by the 
Alliance for Patient Medication Safety - a recognized national patient safety organization.

Share the PWWR link with your colleagues!
1028



Well-being Index for Pharmacists, Student Pharmacists, & Pharmacy Technicians
https://app.mywellbeingindex.org/signup

Invitation Code: APhA

Or Scan

Burnout is real. 
Take advantage of APhA’s online screening tool, invented by the Mayo Clinic, 

to evaluate your fatigue, depression, burnout, anxiety, and stress and assess your well-being.  
It takes less than 5 minutes to answer 9 short questions.

It’s 100% anonymous, free, and you do not need to be an APhA member. 
Resources are available once you submit your assessment.  

You’re committed to pharmacy. 
We’re committed to your well-being.

www.pharmacist.com/wellbeing1029

https://app.mywellbeingindex.org/signup
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